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1. Compliance and Roles
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1.1. PDPL: This Policy is developed in strict
accordance with the Personal Data Protection
Law (PDPL) of the KSA.
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1.2. Our Roles: Ficron Arabia acts as a Data
Controller and a Data Processor.

O dpad il Uly (335 5 8 o 1(Stitch) cpoall &by
.Stitch (gad jall U 54 8

1.3. Storage Partner (Stitch): The storage of
your personal data is provided by our licensed
partner, Stitch.
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* Server Location: All servers are located
exclusively within the KSA. No cross-border
transfer of personal data occurs.
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* Stitch License (Full Details): Stitch is
licensed by Nebras Financial Systems
Company Ltd. (Stitch), a Saudi Limited
Liability Company — Commercial Register no.
1010685590, Unified no. 7021459578, Address
at 8268 Al Muarrakh Bin Bishr St. Ar Rabwah
District. Riyadh, Saudi Arabia 12813 (“Stitch”).
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2. Collection and Purposes of Personal Data
Processing
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2.1. Data Categories: We collect:
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* Personal/Contact: Name, ID/lgama, verified
phone number, email, and city.
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* Financial/Employment (Used as a Filter):
Nationality, Occupation, Salary, Income,
Expenses.
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* Marketing Data: IP address, acquisition
source (Marketing Data and Attribution Data).

pladiuY) a2l 2.2

2.2. Purposes of Use:
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* Financial Partner Matching: Data is used as a
filter and transferred in encrypted format.
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* Marketing and Analytics: Marketing Data is
used solely for internal analysis.
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2.3. Consent: Data processing is performed
based on your mandatory consent.
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2.4. Opt-out for Marketing Communications:
You have the right to opt-out of receiving
marketing and campaign-related messages at
any time. Instructions on how to unsubscribe
will be provided in every communication.
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3. Storage, Security, and Data Subject
Rights
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3.1. Data Retention Period: Your personal data
will be stored for:10 years.
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3.2. Access and Data Modification: Permitted
only after successful mobile phone
verification via OTP.
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3.3. Your Rights under PDPL: You have the
right to request access, rectification, and
erasure of your data.
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4. Consumer Protection and Fair Treatment
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4.1. Principle of Fair Dealing: We are
committed to dealing with all users fairly and
ethically, avoiding unfair or misleading
practices.
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4.2. Transparency of Terms: Information
provided on the platform is transparent. Final
product terms (e.g., interest rate, fees) are
always provided solely by the Financial Partner
and are subject to their final approval.
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4.3. Complaint Escalation: If a customer is
not satisfied with our response to a complaint,
they have the right to request a review
(escalation). If resolution remains
unsatisfactory, the customer may refer issues
related to Financial Partners to the relevant
KSA regulatory bodies.
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5. Contact Information

Email: Support@finasg.com

Email: Support@finasg.com
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